Appendix B: Teaching Norms

Tables by Class Size

Median

Interpolated
Median

1-20

Dispersion

Mean

SD

% Positive

Median

Interpolated
Median

21-50

Dispersion

Mean

SD

% Positive

Median

Interpolated
Median

Disp

Question

The textbook and/or assigned
readings contributed strongly
to this course.

5.00

4.25

0.429

4.36

0.90

0.856

5.00

4.03

0.512

4.20

1.03

0.801

4.00

4.00

| found the course content
challenging.

4.00

4.00

0.478

4.06

0.91

0.765

4.00

4.00

0.507

3.94

0.97

0.740

4.00

4.00

| consider this course an
important part of my academic
experience.

5.00

4.14

0.462

4.29

0.94

0.833

4.00

4.00

0.535

4.1

1.06

0.787

4.00

4.00

| would rate this course as
very good.

5.00

4.21

0.475

4.30

0.98

0.831

4.00

4.00

0.539

4.11

1.06

0.785

4.00

4.00

Students were treated
respectfully.

5.00

4.77

0.223

0.954

5.00

0.293

0.933

5.00

The instructor was available to
students outside class

5.00

4.56

0.309

0.71

0.922

0.377

4.46

0.888

The instructor responded
effectively to students’
guestions.

5.00

4.54

0.357

4.53

0.83

0.901

5.00

4.42

0.409

4.44

0.91

0.883

5.00

4.13

The instructor demonstrated a
broad knowledge of the
subject.

5.00

4.72

0.243

4.71

0.65

0.950

5.00

4.63

0.283

4.64

0.69

0.940

5.00

4.49

The instructor showed
enthusiasm for the subject
matter.

5.00

4.73

0.241

4.71

0.65

0.949

5.00

4.60

0.309

4.60

0.74

0.925

5.00

4.44

The instructor encouraged
student participation in class.

5.00

4.64

0.303

4.62

0.75

0.924

5.00

441

0.394

445

0.86

0.881

5.00

4.09

The instructor set high
expectations for students.

5.00

4.14

0.391

4.38

0.78

0.858

5.00

4.00

0.399

4.33

0.80

0.869

4.00

4.00

The instructor fostered my
interest in the subject matter.

5.00

0.461

0.837

4.00

0.573

0.755

The instructor effectively
communicated the course
content.

4.38

0.423

4.41

0.875

0.528

4.20

0.822

The instructor used class time
effectively.

5.00

4.36

0.417

4.41

0.90

0.868

5.00

4.03

0.515

4.20

1.05

0.819

4.00

4.00

Where appropriate, the
instructor integrated research
into the course material.

5.00

4.35

0.356

448

0.77

0.907

5.00

4.05

0.442

4.29

0.89

0.835

4.00

4.00

The instructor provided
effective feedback.

5.00

4.40

0.432

4.40

0.94

0.857

5.00

4.02

0.518

4.19

1.05

0.812

4.00

4.00

Given the size of the class,
assignments and tests were
returned within a reasonable
time.

5.00

4.34

0.416

4.41

0.90

0.874

5.00

4.06

0.480

4.25

0.99

0.842

4.00

4.00

The evaluation procedures
were fair.

5.00

4.72

0.377

0.890

4.00

0.494

0.836

| would rate this instructor as
very good.

4.56

0.391

0.872

0.490

0.836
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51-100 101+
Interpolated
ersion Mean SD % Positive Median Median Dispersion Mean SD % Positive

0.597 3.92 1.13 0.709 4.00 4.00 0.661 3.75 1.22 0.645
0.487 3.88 0.92 0.712 4.00 4.00 0.506 3.96 0.96 0.743
0.539 4.03 1.04 0.767 4.00 4.00 0.563 4.00 1.09 0.760
0.571 3.97 1.10 0.750 4.00 4.00 0.619 3.85 1.17 0.697
0.346 4.53 0.78 0.913 5.00 4.39 0.382 4.46 0.83 0.893
0.455 4.28 0.92 0.836 4.00 4.00 0.448 4.25 0.89 0.831
0.484 4.27 1.00 0.833 4.00 4.00 0.513 4.18 1.03 0.804
0.335 4.54 0.76 0.918 5.00 4.42 0.385 4.47 0.86 0.893
0.376 4.48 0.84 0.895 5.00 4.34 0.430 4.39 0.92 0.860
0.473 4.27 0.96 0.828 4.00 4.00 0.553 4.07 1.07 0.756
0.417 4.24 0.81 0.835 4.00 4.00 0.429 4.21 0.83 0.823
0.611 3.94 1.17 0.718 4.00 4.00 0.660 3.78 1.23 0.663
0.568 4.08 1.13 0.781 4.00 4.00 0.615 3.97 1.19 0.746
0.538 4.12 1.07 0.796 4.00 4.00 0.531 4.10 1.05 0.791
0.469 4.21 0.93 0.817 4.00 4.00 0.522 4.08 1.01 0.764
0.583 3.95 1.11 0.732 4.00 4.00 0.596 3.84 1.12 0.683
0.489 4.16 0.98 0.828 4.00 4.00 0.515 4.12 1.02 0.809
0.514 4.10 1.02 0.801 4.00 4.42 0.556 4.02 1.08 0.772
0.545 4.15 1.09 0.789 4.00 4.00 0.595 4.05 1.17 0.755

Response Rates

Number Response rate
ClassSize 1-20 1105 0.34
21-50 3509 0.33
51-100 2180 0.27
101+ 8269 0.29
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Tables by Faculty and Class Size

a

Median

Interpolated
Median

1-20

Dispersion

Mean

SD

% Positive

Median

Interpolated
Median

21-50

Dispersion

Mean

SD

ClassSize

% Positive

Median

Interpolated
Median

Question

The textbook and/or assigned
readings contributed strongly
to this course.

5.00

4.53

0.378

4.50

0.86

0.864

4.00

4.01

0.480

4.17

0.96

0.827

| found the course content
challenging.

4.00

4.00

0.355

4.00

0.74

0.826

4.00

3.99

0.501

3.40

0.95

0.547

| consider this course an
important part of my academic
experience.

447

0.348

0.913

0.439

0.887

| would rate this course as
very good.

5.00

4.36

0.461

4.35

0.98

0.826

5.00

4.29

0.384

4.43

0.87

0.925

Students were treated
respectfully.

5.00

4.85

0.113

4.87

0.34

1.000

5.00

4.82

0.165

4.81

0.52

0.981

The instructor was available to
students outside class

5.00

4.47

0.268

4.61

0.58

0.957

5.00

4.67

0.242

4.69

0.58

0.942

The instructor responded
effectively to students’
questions.

4.47

0.352

4.52

0.957

4.57

0.299

0.925

The instructor demonstrated a
broad knowledge of the
subject.

5.00

4.79

0.185

4.78

0.52

0.957

5.00

4.68

0.292

464

0.76

0.943

The instructor showed
enthusiasm for the subject
matter.

5.00

4.65

0.272

4.65

0.65

0.913

5.00

4.67

0.206

4.73

0.49

0.981

The instructor encouraged
student participation in class.

4.63

0.368

0.909

0.334

0.913

The instructor set high
expectations for students.

5.00

4.31

0.324

4.50

0.67

0.909

4.00

4.01

0.429

4.25

0.84

0.827

The instructor fostered my
interest in the subject matter.

5.00

4.65

0.348

4.57

0.84

0.870

5.00

4.21

0.436

4.35

0.93

0.865

The instructor effectively
communicated the course
content.

5.00

0.386

0.95

0.870

5.00

0.358

0.925

The instructor used class time
effectively.

5.00

4.67

0.465

4.44

1.21

0.875

5.00

4.52

0.351

4.53

0.79

0.898

Where appropriate, the
instructor integrated research
into the course material.

5.00

4.79

0.144

4.83

0.39

1.000

5.00

4.20

0.405

4.38

0.83

0.867

The instructor provided
effective feedback.

5.00

4.72

0.325

4.61

0.84

0.870

5.00

4.11

0.449

4.30

0.93

0.849

Given the size of the class,
assignments and tests were
returned within a reasonable
time.

4.67

0.373

0.900

0.560

0.827

The evaluation procedures
were fair.

5.00

4.79

0.295

448

0.60

0.952

5.00

4.68

0.320

4.53

0.67

0.906

| would rate this instructor as
very good.

5.00

4.79

0.408

4.52

1.12

0.826

5.00

4.59

0.313

4.60

0.75

0.923

a. Faculty = EDUO
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Response Rates ClassSize
1-20 21-50 51-100 101+
Number Response rate Number Response rate Number Response rate Number Response rate
Faculty EDUO 23 0.44 53 0.32 200 0.18
51-100 101+
Interpolated
ispersion Mean SD % Positive Median Median Dispersion Mean SD % Positive
4.00 4.00 0.456 4.24 0.89 0.803
4.00 4.00 0.594 3.42 1.08 0.505
5.00 4.12 0.440 4.32 0.91 0.857
4.00 4.00 0.515 4.14 1.02 0.796
5.00 4.39 0.358 4.49 0.79 0.913
5.00 413 0.414 4.34 0.83 0.850
4.00 4.00 0.475 4.24 0.98 0.855
5.00 4.60 0.263 4.65 0.64 0.959
5.00 4.56 0.300 4.60 0.69 0.927
5.00 4.10 0.438 4.31 0.90 0.861
4.00 4.00 0.514 4.10 0.99 0.767
4.00 4.00 0.502 4.16 1.01 0.820
4.00 4.00 0.592 4.01 1.16 0.749
4.00 4.00 0.560 4.02 1.07 0.733
4.00 4.00 0.417 4.23 0.82 0.845
4.00 4.00 0.570 3.99 1.08 0.687
4.00 4.00 0.392 4.33 0.77 0.858
4.50 4.60 0.393 4.34 0.80 0.880
4.00 4.00 0.520 4.16 1.03 0.790

APPENDIX

| 41



Tables by Faculty and Class Level

a

Median

Median

Dispersion

Mean

SD

% Positive

Median

Median

Dispersion

Mean

SD

% Positive

Median

Question

The textbook and/or assigned
readings contributed strongly
to this course.

4.00

4.01

0.381

0.840

4.00

4.00

0.459

0.801

5.00

| found the course content
challenging.

4.00

0.573

0.600

4.00

0.587

0.524

4.00

| consider this course an
important part of my academic
experience.

4.00

0.458

0.840

5.00

0.440

0.857

5.00

| would rate this course as
very good.

5.00

0.362

0.920

4.00

0.520

0.790

5.00

Students were treated
respectfully.

5.00

0.259

0.960

5.00

0.348

0.919

5.00

The instructor was available to
students outside class

5.00

0.256

0.920

5.00

0.407

0.856

5.00

The instructor responded
effectively to students’

questions.

5.00

444

0.342

0.920

5.00

0.474

0.860

5.00

The instructor demonstrated a
broad knowledge of the
Subject.

5.00

0.349

0.87

0.920

5.00

0.264

0.957

5.00

The instructor showed
enthusiasm for the subject
matter.

5.00

0.218

0.48

1.000

5.00

0.306

0.923

5.00

The instructor encouraged
student participation in class.

5.00

0.256

0.57

0.960

5.00

0.443

0.860

5.00

The instructor set high
expectations for students.

4.00

0.419

0.840

4.00

0.507

0.772

5.00

The instructor fostered my
interest in the subject matter.

4.00

0.490

0.792

4.00

0.502

0.817

5.00

The instructor effectively
communicated the course
content.

5.00

0.358

0.920

4.00

0.590

0.751

5.00

The instructor used class time
effectively.

5.00

0.374

0.880

4.00

0.571

0.733

5.00

Where appropriate, the
instructor integrated research
into the course material.

4.00

0.343

0.895

4.00

0.409

0.855

5.00

The instructor provided
effective feedback.

5.00

0.429

0.880

4.00

0.565

0.700

5.00

Given the size of the class,
assignments and tests were
returned within a reasonable
time.

4.00

0.622

0.750

5.00

0.398

0.863

5.00

The evaluation procedures
were fair.

5.00

0.278

0.960

5.00

0.387

0.884

4.50

| would rate this instructor as
very good.

5.00

0.339

0.917

5.00

0.529

0.785

5.00

a. Faculty = EDUO
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Response Rates

1

Number | Response rate

Number

2
| Response rate

Course Year Level
3
Number | Response rate

4

Number | Response rate

Number

5

| Response rate

Faculty EDUO 25| 0.31 | | 214| 0.19 26| 0.38
Median Dispersion Mean SD % Positive
4.56 0.250 4.65 0.56 0.962
3.99 0.305 3.77 0.65 0.731
4.56 0.287 4.62 0.70 0.962
4.38 0.311 4.54 0.71 0.962
4.96 0.037 4.96 0.20 1.000
4.61 0.240 4.68 0.56 0.960
4.47 0.263 4.62 0.57 0.962
4.76 0.155 4.81 0.40 1.000
4.81 0.134 4.84 0.37 1.000
4.23 0.325 4.48 0.67 0.913
4.14 0.320 4.46 0.65 0.923
4.56 0.250 4.65 0.56 0.962
4.63 0.271 4.65 0.69 0.962
4.53 0.330 4.56 0.77 0.920
4.61 0.275 4.64 0.64 0.920
4.14 0.453 4.31 0.97 0.846
4.15 0.573 417 1.24 0.833
4.76 0.359 4.38 0.71 0.875
4.70 0.214 473 0.53 0.962
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Tables by Discipline

a

Median

Interpolated
Median

Dispersion

Mean

SD

% Positive

Question

The textbook and/or assigned
readings contributed strongly
to this course.

4.00

4.00

0.479

4.18

0.790

| found the course content
challenging.

3.00

0.590

3.38

0.495

| consider this course an
important part of my academic
experience.

4.09

0.451

4.29

0.853

| would rate this course as
very good.

4.00

0.508

417

0.808

Students were treated
respectfully.

4.43

0.348

4.51

0.920

The instructor was available to
students outside class

4.21

0.399

4.38

0.861

The instructor responded
effectively to students’
questions.

4.08

0.463

4.28

0.860

The instructor demonstrated a
broad knowledge of the
subject.

4.61

0.279

464

0.68

0.950

Response Rates

Number

Response rate

Discipline

EDUC

228

0.19

The instructor showed
enthusiasm for the subject
matter.

5.00

4.56

0.292

4.61

0.68

0.932

The instructor encouraged
student participation in class.

5.00

4.14

0.430

4.33

0.89

0.867

The instructor set high
expectations for students.

4.00

4.00

0.509

4.09

0.768

The instructor fostered my
interest in the subject matter.

4.00

4.00

0.506

4.16

0.819

The instructor effectively
communicated the course
content.

4.00

4.00

0.574

4.06

0.767

The instructor used class time
effectively.

4.00

4.00

0.545

4.08

0.755

Where appropriate, the
instructor integrated research
into the course material.

4.00

4.00

0.425

4.23

0.841

The instructor provided
effective feedback.

4.00

4.00

0.559

4.03

0.706

Given the size of the class,
assignments and tests were
returned within a reasonable
time.

4.00

4.00

0.425

4.29

0.846

The evaluation procedures
were fair.

4.61

0.382

4.37

0.887

| would rate this instructor as
very good.

4.04

0.508

4.21

0.803

a. Discipline = EDUC
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